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CIE (Customer ImmersionExperience)

What exactly is a CIE workshop?
CIE stands for Customer ImmersionExperience

Three- until six-hour-long workshops for new working with O365

For up to 10 executives (IT leader, unit manager, management department) locally at 
customer facilities 

Experienced & neutral trainers from Microsoft lead threw the workshop

Every participant gets a device. Everyone works actively with Office 365

Scenarios to be simulated: organisation of mails, working in teams,  

meetings & teleconferences to be performed, connected working



CIE (Customer ImmersionExperience)

What exactly is a CIE workshop? ðDetails
CIE stands for CustomerImmersionExperience

ÁCIE isnot:

Á CIE isn`t a training

Á No product training

Á No technical contents

Á CIE is no PowerPoint battle 

Á CIE isn`t a sales or marketing event

ÁFor who is CIE conceived?

ÁTechnical and business executives

ÁPersons from the specialist fields 

ÁPower-User (information worker, no technician)

ÁPersons who are receptive to new technologies

ÁCIE is a workshop for final customers basing on an 

Office 365 demo environment

ÁCIE is an opportunity to experience ăMobile-First, 

Cloud Firstò under the tutelage of a trainer a whole 

day

ÁUsually CIE takes place within the facilities of a 

customer company 

ÁEveryone of the up to 10 participants gets an own 

device.

ÁHistory of CIE: Contoso and OfficeNow

ÁCIEimplies:

ÁGetting acquainted with Office 365: to work 

together in scenarios; to check out services 

and products

ÁDiscussion: Imparting of new possibilities 

of ăworking togetherò

ÁNo standardisation; fitted to the final 

customers
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CIE (Customer ImmersionExperience)

CIE equipment ðsuitcase with devices
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CIE (Customer ImmersionExperience)

CIE ðworkshop impressions
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CIE (Customer ImmersionExperience)

Technical Requirements for Customers

ÁUsually CIE workshops take place within facilities of the customer. At 
customerõs direction workshops can also be realised within a Microsoft 
branch. Our trainer will bring the whole necessary equipment along: every 
CIE suitcase is equipped with 14 devices as well as essential accessories for 
fluently execution (adaptors, plug strips, mouses, headsets).
ÁBesides appropriative facilities customer must be equipped with following 

technical requirements:

- Transparent internet access (without Proxy, without IP address dispensation done by DHCP), WLAN
is insufficient 

- 3 power connections
- Projector with at least a resolution of 1280x1014, connection format VGA/HDMI (adaptors  
contained within suitcase)

- Previous band width test (tools will be provided) which ensures a stable connection for every
application

- Technical person in charge to install connections should be provided 
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WhatdoesCIE Office365
contains?
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CIE (Customer ImmersionExperience)

CIEplatform

The CIE Cloud version8.x containsê 

Office 365 Enterprise Plan5
Office 365 ProPlus(desktop-version)  

Exchange Online incl. filled mailboxes 

OneDrive for Business

SharePoint Online incl. internet and intranet portal  

Skype for Business

Yammer, Office 365 Groups, Planner, Video and moreê

Power BI for Office 365

ProjectOnline

Dynamics CRMOnline

Azure Rights ManagementServices
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CIE (Customer ImmersionExperience)

CIESuitcase

Weight: 36,5 kg incl. devices

Compact shape
L 71 x B 39,5 x H 47,7cm

For 10 + 4 devices

Incl.Mains adaptors

WLANAccessPoint

External power supply

combinationlock

Plug&Playat events
internet via DHCP(LANcable)



CIE (Customer ImmersionExperience)

CIESuitcase

Louvres

Bagsand Access Point  

Power supply
Automatic shutdown

Externalnetwork connection

Inventory list 

Power stripsand 

Main adaptors for mobile 

devices


